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Take care of your customers - or someone el se will!
L egendary Service

Great customer service is a concept organizations love to be known for. Y et most
people consider the service they receive to be average, at best. Successful
companies make the connection between legendary customer service and a
thriving business--they recognize that the way employees treat customersis
directly related to the way managers treat employees.

Kelsey Young is an optimistic but disillusioned sales associate working her way
through college. Her world opens up when one of her professors challenges her
to create a culture of service at her workplace by putting the five components of
Legendary Serviceinto practice. Although Ferguson's, the store where Kelsey
works, certainly isn't known for service excellence, Kelsey believes she can make
apositive difference. She quickly learnsthat culture change isn't easy--and that
her role as a frontline employee is more significant than she ever could have
imagined.

In characteristic Blanchard style, Legendary Service: The Key Isto Careisa
quick and entertaining read for people at all organizational levelsin every
industry. When applied, its lessons will have a profound impact on the service
experience your customers will receive. Whether a CEO or a part-time employee,
every person can make a difference--and customer service is everyone's job.
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Take care of your customers - or someone else will!
L egendary Service

Great customer service is a concept organizations love to be known for. Y et most people consider the service
they receive to be average, at best. Successful companies make the connection between legendary customer
service and athriving business--they recognize that the way employeestreat customersis directly related to
the way managers treat empl oyees.

Kelsey Young is an optimistic but disillusioned sales associate working her way through college. Her world
opens up when one of her professors challenges her to create a culture of service at her workplace by putting
the five components of Legendary Service into practice. Although Ferguson's, the store where Kelsey works,
certainly isn't known for service excellence, Kelsey believes she can make a positive difference. She quickly
learns that culture change isn't easy--and that her role as a frontline employee is more significant than she
ever could have imagined.

In characteristic Blanchard style, Legendary Service: The Key Isto Careisaquick and entertaining read for
people at all organizationa levelsin every industry. When applied, itslessons will have a profound impact
on the service experience your customers will receive. Whether a CEO or a part-time employee, every
person can make a difference--and customer service is everyone's job.
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Editorial Review

Amazon.com Review

" As someone who has built a lifetime career around creating excellence for guests, | appreciate the simple
truthsin Legendary Service. Read this book and establish a service culture in your organization.” -- Horst
Schulze, Chairman/CEO, CapellaHotel Group

"Legendary Service has great learnings for people at all organizational levels: for executives and managers,
the value of a service culture; and for frontlinef staff, the reality that they are the face of the company and
can make a difference. Legendary service--it's everyone, always." -- Mark King, CEO and President,
TaylorMade Golf

"Everything | know about service | learned from my career at Hilton Hotels, Marriott International, The
Walt Disney Company, and Ken Blanchard. The One Minute Manager dramatically changed my thinking 32
years ago. Legendary Service will teach the next generation how to deliver sensational service. Buy it, study
it, implement it." -- Lee Cockerell, Executive Vice President, Walt Disney World (Retired & Inspired), and
author of Creating Magic and The Customer Rules

Amazon.com Review

"Kathy Cuff and Vicki Halsey have created a fantastic customer service model called ICARE. When you add
their voices to that of the master storyteller Ken{l Blanchard, you have a master piece entitled Legendary
Service. It isa must-read for everyone who, like me, has a passion for service." -- Colleen Barrett, President
Emeritus, Southwest Airlines, and coauthor of Lead with LUV

"Ken Blanchard has done it again and delivered the right book at the right time. Legendary Service provides
the essentials of hospitality and servant leadership in a way that everyone can adopt--right now--today!" --
John Caparella, President and COO,The Venetian, The Palazzo, and Sands Expo

"Ken, Kathy, and Vicki show us how to change everyday service eventsinto memorable experiences. Their
book is a must-read for anyone unwilling to accept mediocrity." -- Leonardo Inghilleri, coauthor of
Exceptional Service, Exceptional Profit

About the Author

KEN BLANCHARD, one of the most influential leadership expertsin the world, is Cofounder and Chief
Spiritua Officer of The Ken Blanchard Companies. He is the coauthor of 60 books that have sold more than
21 million copies, including the iconic The One Minute Manager .

KATHY CUFF isasenior consulting partner with The Ken Blanchard Companies and coauthor of
Blanchard's Legendary Service customer service training program. Kathy is a popular and passionate trainer,
consultant, and keynote speaker for organizations worldwide.

VICKI HALSEY isVice President of Applied Learning for The Ken Blanchard Companies and coauthor of
Blanchard's Legendary Service customer service training program. Vicki is sought out globally as atrainer,
consultant, instructional designer, and keynote speaker.
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Users Review
From reader reviews:
Katherine Humphrey:

The book LEGENDARY SERVICE: The Key isto Care (Business Books) gives you the sense of being
enjoy for your spare time. Y ou need to use to make your capable alot more increase. Book can to become
your best friend when you getting stress or having big problem with the subject. If you can make looking at a
book LEGENDARY SERVICE: The Key isto Care (Business Books) being your habit, you can get
considerably more advantages, like add your personal capable, increase your knowledge about several or all
subjects. Y ou may know everything if you like available and read a guide LEGENDARY SERVICE: The
Key isto Care (Business Books). Kinds of book are alot of. It means that, science book or encyclopedia or
some others. So , how do you think about this e-book?

Charlene Martinez:

This LEGENDARY SERVICE: The Key isto Care (Business Books) arereliable for you who want to be
considered a successful person, why. The reason why of this LEGENDARY SERVICE: The Key isto Care
(Business Books) can be one of the great books you must have is usually giving you more than just simple
looking at food but feed you actually with information that possibly will shock your earlier knowledge. This
book is usually handy, you can bring it all over the place and whenever your conditions in the e-book and
printed versions. Beside that this LEGENDARY SERVICE: The Key isto Care (Business Books) forcing
you to have an enormous of experience such as rich vocabulary, giving you demo of critical thinking that we
realize it useful in your day exercise. So, let's have it and enjoy reading.

Patrick Vanmeter:

A lot of people aways spent their free time to vacation as well as go to the outside with them loved ones or
their friend. Are you aware? Many alot of people spent many people free time just watching TV, or playing
video games all day long. If you wish to try to find a new activity honestly, that islook different you can
read any book. It isreally fun for yoursdlf. If you enjoy the book that you just read you can spent all day long
to reading a guide. The book LEGENDARY SERVICE: The Key isto Care (Business Books) it doesn't
matter what good to read. There are alot of people that recommended this book. These people were enjoying
reading this book. If you did not have enough space to create this book you can buy often the e-book. Y ou
can mOore effortlessly to read this book through your smart phone. The priceis not too costly but this book
offers high quality.

Dan Flood:

Within this erawhich is the greater person or who has ability to do something more are more important than
other. Do you want to become one among it? It isjust simple strategy to have that. What you arerelated is
just spending your time very little but quite enough to possess alook at some books. On the list of booksin
the top listing in your reading list is LEGENDARY SERVICE: The Key isto Care (Business Books). This
book and that is qualified as The Hungry Inclines can get you closer in becoming precious person. By
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looking right up and review this e-book you can get many advantages.
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