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EvangLindsay is amarket leader in this area. James Evansis awell-known
author in the field, and isthe current president of the Decision Sciences Institute.
With his past experience as an examiner for the Malcolm Baldrige Award, the
text, chapters and content, are heavily influenced by the framework and essential
content of the Malcolm Baldrige National Quality Award criteria. The authors
believe the principles of total quality as reflected in the Baldrige Award provide
the best overall synthesis of the concept of quality. The text continues to provide
amanagerially-oriented, integrated view but also blends technical topics as well.
All chapters have been updated to reflect the most current thinking in the
profession.
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Baldrige Award, the text, chapters and content, are heavily influenced by the framework and essential
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Editorial Review

About the Author

James R. Evansis professor in the Department of Operations, Business Analytics, and Information Systems
in the Lindner College of Business at the University of Cincinnati. His service includes president of the
Decision Sciences Institute 1997-1998 and 11 years on the Board of Examiners and Panel of Judges for the
Malcolm Baldrige National Quality Award. He has been Editor of the Quality Management Journal,
published by the American Society for Quality, and served on editorial boards of humerous other journals.
Dr. Evans has published more than 90 refereed papers and more than 30 editions of books. During the annual
Quality Congressin May 2004, The American Society for Quality presented Dr. Evans and co-author Bill
Lindsay with the Philip B. Crosby Medal for writing THE MANAGEMENT AND CONTROL OF
QUALITY, 6E. The Crosby medal was presented "for authoring a distinguished book contributing
significantly to the extension of the philosophy and application of the principles, methods, and techniques of
guality management.”

William M. Lindsay is Professor Emeritus of Management at Northern Kentucky University. He received a
BSIE from the Georgia Institute of Technology, MS in Engineering from the University of Cincinnati, and
an MBA and Ph.D. from Georgia State University. In addition to coauthoring eight editions of MANAGING
FOR QUALITY AND PERFORMANCE EXCELLENCE (including predecessors), he is the coauthor of
Total Quality and Organization Development. He served as an examiner for the Malcolm Baldrige National
Quality Award for four years, as ajudge for the Kentucky Quality Award for five years, and as ajudge for
the Seasongood Innovation Awards for the City of Cincinnati for three years. Heis a senior member and past
President of the Cincinnati Chapter of the Institute of Industrial Engineers, past President of the Cincinnati
Chapter of the Association for Quality and Participation, and is a member of the American Society for
Quality (ASQ), in addition to other professional organizations. He continues to teach MBA coursesin quality
management and project management. He is currently a Board Member of CLASP, alocal nonprofit after-
school program for elementary-aged children, and is an active volunteer at his church.

Users Review
From reader reviews:
Diane Dean:

Hey guys, do you desires to finds a new book to study? May be the book with the title The Management and
Control of Quality suitable to you? The book was written by well-known writer in this era. Often the book
untitled The Management and Control of Qualityisthe one of several books that everyone read now. That
book wasinspired lots of people in the world. When you read this e-book you will enter the new age that you
ever know before. The author explained their thought in the ssimple way, and so all of people can easily to
comprehend the core of this reserve. This book will give you alot of information about this world now. So
you can see the represented of the world on this book.

Patricia Gagliano:

Do you have something that you want such as book? The publication lovers usually prefer to choose book
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like comic, brief story and the biggest the first is novel. Now, why not hoping The Management and Control
of Quality that give your satisfaction preference will be satisfied through reading this book. Reading habit all
over the world can be said as the means for people to know world far better then how they react to the world.
It can't be claimed constantly that reading addiction only for the geeky man but for al of you who wantsto
always be success person. So , for all you who want to start examining as your good habit, you are able to
pick The Management and Control of Quality become your own starter.

Harry Alvey:

Isit an individual who having spare time then spend it whole day by watching television programs or just
lying on the bed? Do you need something new? This The Management and Control of Quality can be the
respond to, oh how comes? It's a book you know. Y ou are consequently out of date, spending your extratime
by reading in this new erais common not a nerd activity. So what these publications have than the others?

Jason Nimmons:

What is your hobby? Have you heard that will question when you got learners? We believe that that query
was given by teacher with their students. Many kinds of hobby, Every individual has different hobby.
Therefore you know that little person including reading or as looking at become their hobby. Y ou need to
know that reading is very important as well as book as to be the factor. Book isimportant thing to increase
you knowledge, except your own teacher or lecturer. Y ou will find good news or update with regardsto
something by book. Amount types of books that can you choose to use be your object. One of themis The
Management and Control of Quality.
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