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The book helps HR practitioners understand corporate-level concepts and their
relevance to the key strategic agendas of organizations by drawing on a wide
range of ideas from branding, marketing, communications, public relations and
reputation management. It then examines how effective people management
strategies and the role of HR specialist can contribute to this corporate agenda.
This contribution lies in four key areas: organizational communications
strategies, developing compelling employee value propositions and employer
branding; HR strategies, employer of choice policies and talent management;
creating new forms of psychological contracts and building stronger individual-
organizational linkages through employee identification, employee commitment
and psychological ownership; and in developing supportive employee behaviors.
The book is based on a new model of the links between HR, corporate reputation
and branding, developed from an extensive review and synthesis of different
bodies of management literature. This model has been refined from extensive
case research and practical experience in building corporate reputations and
brands. Specially researched cases include Orange, Aegon, Scottish Enterprise,
Hudson International, BSkyB, Standard Life Investments and the Royal Bank of
Scotland.
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The book helps HR practitioners understand corporate-level concepts and their relevance to the key strategic
agendas of organizations by drawing on a wide range of ideas from branding, marketing, communications,
public relations and reputation management. It then examines how effective people management strategies
and the role of HR specialist can contribute to this corporate agenda. This contribution lies in four key areas:
organizational communications strategies, developing compelling employee value propositions and employer
branding; HR strategies, employer of choice policies and talent management; creating new forms of
psychological contracts and building stronger individual-organizational linkages through employee
identification, employee commitment and psychological ownership; and in developing supportive employee
behaviors. The book is based on a new model of the links between HR, corporate reputation and branding,
developed from an extensive review and synthesis of different bodies of management literature. This model
has been refined from extensive case research and practical experience in building corporate reputations and
brands. Specially researched cases include Orange, Aegon, Scottish Enterprise, Hudson International,
BSkyB, Standard Life Investments and the Royal Bank of Scotland.
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Editorial Review

Review
“ … lays out the meanings of and differences between corporate brands, reputations, organizational identities
and images. It also examines how the employer’s relationship with individual employees drives corporate
reputations and regard for brands ‘from the inside out.’”
? HR Magazine, November 1, 2006

From the Back Cover
One of the first books to show how HR practitioners can contribute to the emerging corporate agenda:
corporate reputation management, corporate branding, corporate identity, corporate social responsibility and
corporate governance.

Corporate Reputations, Branding and People Management is aimed at helping HR practitioners understand
the corporate agenda and the role of reputation management, brands, social responsibility and governance in
creating a competitive advantage and organizational legitimacy. By drawing on a wide range of ideas from
branding, marketing, communications, public relations and reputation management, it examines how
effective people management and HR strategies can contribute to this corporate agenda.

The book combines an original model which shows the relationship between HR and corporate branding and
reputation, an extensive view of existing literature and new case research and international examples to help
readers put the theory into context and understand how it can be applied. It also provides practical guidelines
for developing HR polices and practices.

Primarily for use by HR practitioners and within executive development courses, this book can also be used
as a text for masters programs in HRM and MBA students undertaking specialist courses in HR.

About the Author
Graeme Martin (BA, MSc, MBA, PhD) is director of the Centre for Reputation Management through People
(CRMP) at the University of Glasgow. He is also Visiting Professor in Human Resource Management at the
University of Colorado in Denver and holds visiting appointments in Italy, Sweden and Australia. He has
published widely in the fields of international human resource management, organizational change, human
resource development, human resource management and more recently, in eLearning. He has a background
as an HR practitioner and has consulted widely with a number of firms and public sector organizations in the
UK and in Australia.

Users Review

From reader reviews:

Therese McGaha:

The book Corporate Reputations, Branding and People Management (Advanced HR Practitioner) can give
more knowledge and information about everything you want. So why must we leave a very important thing
like a book Corporate Reputations, Branding and People Management (Advanced HR Practitioner)? Wide
variety you have a different opinion about guide. But one aim in which book can give many facts for us. It is
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absolutely right. Right now, try to closer with your book. Knowledge or facts that you take for that, it is
possible to give for each other; you could share all of these. Book Corporate Reputations, Branding and
People Management (Advanced HR Practitioner) has simple shape but you know: it has great and big
function for you. You can appear the enormous world by wide open and read a book. So it is very wonderful.

Benjamin Aldridge:

Do you one among people who can't read gratifying if the sentence chained from the straightway, hold on
guys that aren't like that. This Corporate Reputations, Branding and People Management (Advanced HR
Practitioner) book is readable by means of you who hate those perfect word style. You will find the facts
here are arrange for enjoyable examining experience without leaving also decrease the knowledge that want
to provide to you. The writer involving Corporate Reputations, Branding and People Management
(Advanced HR Practitioner) content conveys the thought easily to understand by a lot of people. The printed
and e-book are not different in the articles but it just different by means of it. So , do you continue to
thinking Corporate Reputations, Branding and People Management (Advanced HR Practitioner) is not
loveable to be your top listing reading book?

Hubert Wooten:

The particular book Corporate Reputations, Branding and People Management (Advanced HR Practitioner)
has a lot of information on it. So when you make sure to read this book you can get a lot of profit. The book
was authored by the very famous author. Tom makes some research prior to write this book. This kind of
book very easy to read you can obtain the point easily after looking over this book.

Dixie Santiago:

Do you like reading a e-book? Confuse to looking for your preferred book? Or your book has been rare?
Why so many question for the book? But just about any people feel that they enjoy to get reading. Some
people likes examining, not only science book but also novel and Corporate Reputations, Branding and
People Management (Advanced HR Practitioner) or perhaps others sources were given expertise for you.
After you know how the great a book, you feel need to read more and more. Science publication was created
for teacher as well as students especially. Those publications are helping them to put their knowledge. In
additional case, beside science book, any other book likes Corporate Reputations, Branding and People
Management (Advanced HR Practitioner) to make your spare time far more colorful. Many types of book
like this one.
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