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Conflict and crisis communication is the management of a critical incident which
has the potential for resolution through successful negotiations. This can include
negotiating with individualsin crisis, such as those threatening self-harm or
taking individuals hostage as part of emotional expression, and also critical
incidents such as kidnapping and terrorist activities.

By focusing on the empirical and strong theoretical underpinnings of critical
incident management, and including clear demonstrations of the practical
application of conflict and crisis communication by expertsin the field, this book
proves to be a practical, comprehensive and up-to-date resource. Discussion of
relevant past incidents — such as the 1993 WA CO siege in the United States—is
used to enhance learning, whilst an examination of the application of critical
incident management to individuals with mental disorder offers groundbreaking
insight from clinicians working in this area.

Conflict and Crisis Communication is an excellent source of reference for
national and international law enforcement agencies, professionals working in
forensic settings, and also postgraduate students with an interest in forensic
psychology and forensic mental health.
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Conflict and crisis communication is the management of a critical incident which has the potential for
resolution through successful negotiations. This can include negotiating with individualsin crisis, such as
those threatening self-harm or taking individuals hostage as part of emotional expression, and aso critical
incidents such as kidnapping and terrorist activities.

By focusing on the empirical and strong theoretical underpinnings of critical incident management, and
including clear demonstrations of the practical application of conflict and crisis communication by expertsin
the field, this book provesto be a practical, comprehensive and up-to-date resource. Discussion of relevant
past incidents — such as the 1993 WACO siege in the United States —is used to enhance learning, whilst an
examination of the application of critical incident management to individuals with mental disorder offers
groundbreaking insight from clinicians working in this area.

Conflict and Crisis Communication is an excellent source of reference for national and international law
enforcement agencies, professionals working in forensic settings, and also postgraduate students with an
interest in forensic psychology and forensic mental health.
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Editorial Review
Review

'In a society wher e we have an ever increasing expectation of instant gratification frustration can in
the correct conditions easily transit through anger, on to aggression and into violence. It is perhaps
therefore not surprising that those whose work brings usinto contact with other human beings can
find themselves dealing with aggressive or distressed behaviour somewhere on the crisis continuum.

Conflict and Crisis Communication: Principles and Practice examinesin detail the management of the
extreme end of the crisis continuum including those threatening self harm, barricade situations and
hostage taking. Thisisararebook not just in the specialist nature of the subject matter but in the fact
that it carefully and successfully balances theory and practice. Ireland, Fisher and Vecchi draw on
their own practical experienceto ensure all theory links solidly to practical application.

In addition to examining several models of crisis negotiation the subjects of managing crisiswith those
suffering from mental illness and cognitive impairment and per sonality disorder are covered in detail
with useful case examplesin arange of contexts explored. It isrefreshing and realistic to seethese
chapters containing useful guidance in constructing a framework in which to work collabor atively
with theindividual in crisisto achieve a peaceful outcome and avoiding using diagnosisto solely
structure the negotiation process.

A chapter isdevoted to the lesser discussed important subject of ethical consider ationswithin a
conflict and crisissituation. Once again thetext effectively linkstheory to practice and encouragesthe
reader to consider issuesthat arelikely to arise and potentially evolve and change asincidents

progr ess.

Several high profileincidents are discussed in detail and the issue of when a critical incident goes
wrong is explored suggesting helpful learning pointsincluding therole of the media and political
pressure. Post incident issues ar e also examined contrasting post incident responsesin the context of
the current evidence base.

Conflict and Crisis Communication is an excellent resour ce for those working in specialist negotiation
fields and those with experiencein this area will recognise the relevance and value of this publication.
However thetheory and strategies discussed are also likely to be of benefit to anyone who deals with
regular conflict in mental health care and forensic settings who can utilise these problem solving skills
to prevent conflicts from escalating into crisis.’

Dr Alastair Black is Consultant Psychotherapist and Head of Psychological Therapies for the Police
Rehabilitation and Retraining Trust in Northern Ireland. He is a Conflict Management and Physical
Intervention Trainer and Psychological Consultant to the Police Service of Northern Ireland’ s (PSNI)
Hostage and Crisis Negotiation team.
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About the Author

Carol A. Ireland isa chartered psychologist, forensic psychologist and chartered scientist. She works for
Mersey Care NHS Trust, where sheis lead for sex offender therapies and crisis (hostage) negotiation, and
acts as an advisor in crisis/conflict situations. She is aso Director of Studies for the MSc in Forensic
Psychology at the University of Central Lancashire, and Vice-Chair of the British Psychological Societies
Division of Forensic Psychology.

Martin J. Fisher isa Forensic Psychologist, chartered psychologist and chartered scientist. Until June 2009
hewasthe Area Psychologist for South Central area of NOMS, with responsibility for specialist services
including drugs strategy, safer custody, mental and physical health service provision. Heisnow a

Consultant Forensic Psychologist inthe NOMS HR Directorate and an Honorary Forensic Psychologist in
the NHS, aswell being avisiting lecturer in Forensic Psychology at the University of Portsmouth. He has
been an HMPS Negotiation Advisor since the early 1990s.

Gregory M. Vecchi isthe unit chief of the Behavioral Science Unit (BSU), Federal Bureau of Investigation
(FBI). Dr. Vecchi conducts research, training, and consultation activities in behavior-based conflict analysis
and resolution, crisis management, crisis communication, and global hostage-taking. He has conducted
extensive research and is published in the areas of conflict and crisis management and communication and he
teaches, trains, and consults executive law enforcement officers on the topic.

Users Review
From reader reviews:
Anna Maples:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite e-book and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the book entitled Conflict and Crisis Communication: Principles and Practice.
Try to stumble through book Conflict and Crisis Communication: Principles and Practice as your pal. It
means that it can being your friend when you really feel alone and beside associated with course make you
smarter than in the past. Yeah, it isvery fortuned to suit your needs. The book makes you maore confidence
because you can know anything by the book. So , we need to make new experience and also knowledge with
this book.

Jesus Reeves:

This Conflict and Crisis Communication: Principles and Practice is great publication for you because the
content that is full of information for you who else always deal with world and get to make decision every
minute. Thiskind of book reveal it information accurately using great arrange word or we can declare no
rambling sentences included. So if you are read the item hurriedly you can have whole information in it.
Doesn't mean it only provides you with straight forward sentences but difficult core information with
wonderful delivering sentences. Having Conflict and Crisis Communication: Principles and Practice in your
hand like getting the world in your arm, infoinit is not ridiculous a single. We can say that no guide that
offer you world with ten or fifteen minute right but this guide already do that. So, it is good reading book.
Hey there Mr. and Mrs. stressful do you still doubt that will?
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Shannon Thompson:

Y ou can get this Conflict and Crisis Communication: Principles and Practice by look at the bookstore or
Mall. Just viewing or reviewing it could possibly to be your solve challengeif you get difficulties for ones
knowledge. Kinds of this publication are various. Not only through written or printed but can you enjoy this
book by e-book. In the modern erasimilar to now, you just looking by your local mobile phone and
searching what your problem. Right now, choose your ways to get more information about your reserve. It is
most important to arrange yourself to make your knowledge are still up-date. Let's try to choose suitable
ways for you.

Amy Zambrano:

A lot of reserve has printed but it differs from the others. Y ou can get it by online on social media. You can
choose the best book for you, science, comic, novel, or whatever by simply searching from it. It isreferred to
as of book Conflict and Crisis Communication: Principles and Practice. Y ou'll be able to your knowledge by
it. Without leaving behind the printed book, it might add your knowledge and make you happier to read. Itis
most important that, you must aware about reserve. It can bring you from one destination for a other place.
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