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The hospitality and tourism sector is a large and rapidly expanding industry
worldwide, and can rightfully be described as a vehicle of globalisation. Hotels
are among the cornerstones of the industry often drawing workers from the most
vulnerable segments of multicultural labour markets, accommodating and
entertaining tourists and business travelers from around the world.

This book explores the organisation of work, worker identities and worker
strategies in hotel workplaces, as they are located in heterogeneous labour
markets being changed by processes of globalisation. It uses an explicitly
geographical approach to understand how different groups of workers experience
and respond to challenges in the hospitality industry, and is based on recent
theoretical debates and empirical research on hotel workplaces in cities as
different as Oslo, Goa, London, Las Vegas and Toronto. A multi-scalar analysis
is taken where concrete worker bodies and their physical, emotional and
embodied labour are seen in relation to, among other aspects: the regulation of
national and regional labour markets, city governments with global city
ambitions, and global corporate actors and labour migration patterns.  The book
sheds light on the hotel workplace as a hierarchical and fragmented social space
as well as addressing questions on worker mobility, the fragmentation of work,
scales of organisation and how workers can help shape the regulation of their
industry.

This timely volume brings together contributions from international academics
and is valuable reading for all those interested in hospitality, tourism, human
geography and globalisation.
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The hospitality and tourism sector is a large and rapidly expanding industry worldwide, and can rightfully be
described as a vehicle of globalisation. Hotels are among the cornerstones of the industry often drawing
workers from the most vulnerable segments of multicultural labour markets, accommodating and
entertaining tourists and business travelers from around the world.

This book explores the organisation of work, worker identities and worker strategies in hotel workplaces, as
they are located in heterogeneous labour markets being changed by processes of globalisation. It uses an
explicitly geographical approach to understand how different groups of workers experience and respond to
challenges in the hospitality industry, and is based on recent theoretical debates and empirical research on
hotel workplaces in cities as different as Oslo, Goa, London, Las Vegas and Toronto. A multi-scalar analysis
is taken where concrete worker bodies and their physical, emotional and embodied labour are seen in relation
to, among other aspects: the regulation of national and regional labour markets, city governments with global
city ambitions, and global corporate actors and labour migration patterns.  The book sheds light on the hotel
workplace as a hierarchical and fragmented social space as well as addressing questions on worker mobility,
the fragmentation of work, scales of organisation and how workers can help shape the regulation of their
industry.

This timely volume brings together contributions from international academics and is valuable reading for all
those interested in hospitality, tourism, human geography and globalisation.
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Editorial Review

About the Author

David Jordhus-Lier is an Associate Professor in Human Geography, University of Oslo and a Senior
Researcher at the Norwegian Institute for Urban and Regional Research. He holds a Ph.D. in Human
Geography from the University of Manchester, and his specialisation is within labour geography and urban
social movements. He was the project manager of the "Industrial relations under global stress" project,
funded by the Research Council of Norway, which has generated parts of the material for this book. Jordhus-
Lier has published a series of articles focusing on geographies of labour, neoliberalism and social
movements.

Anders Underthun is a Senior Researcher at the Work Research Institute in Oslo. He holds a Ph.D. in Human
Geography from the Norwegian University of Science and Technology, Trondheim. His interests include the
politics of regional economic development, industrial relations in the hospitality and aviation industries, and
the impact of Temporary Work Agencies on the politics of work.

Users Review

From reader reviews:

Wilma Hines:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity for spend your time. Any person spent their very own spare time to
take a move, shopping, or went to often the Mall. How about open as well as read a book titled A Hospitable
World?: Organising Work and Workers in Hotels and Tourist Resorts (Contemporary Geographies of
Leisure, Tourism and Mobility)? Maybe it is to be best activity for you. You know beside you can spend
your time together with your favorite's book, you can wiser than before. Do you agree with it is opinion or
you have other opinion?

Bethany Christiansen:

The book A Hospitable World?: Organising Work and Workers in Hotels and Tourist Resorts
(Contemporary Geographies of Leisure, Tourism and Mobility) give you a sense of feeling enjoy for your
spare time. You need to use to make your capable far more increase. Book can to be your best friend when
you getting anxiety or having big problem with your subject. If you can make examining a book A
Hospitable World?: Organising Work and Workers in Hotels and Tourist Resorts (Contemporary
Geographies of Leisure, Tourism and Mobility) to become your habit, you can get far more advantages, like
add your own capable, increase your knowledge about a few or all subjects. You are able to know everything
if you like wide open and read a publication A Hospitable World?: Organising Work and Workers in Hotels
and Tourist Resorts (Contemporary Geographies of Leisure, Tourism and Mobility). Kinds of book are a lot
of. It means that, science publication or encyclopedia or other folks. So , how do you think about this guide?
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Jennifer Stewart:

A Hospitable World?: Organising Work and Workers in Hotels and Tourist Resorts (Contemporary
Geographies of Leisure, Tourism and Mobility) can be one of your starter books that are good idea. Most of
us recommend that straight away because this publication has good vocabulary that could increase your
knowledge in terminology, easy to understand, bit entertaining but nevertheless delivering the information.
The copy writer giving his/her effort to place every word into enjoyment arrangement in writing A
Hospitable World?: Organising Work and Workers in Hotels and Tourist Resorts (Contemporary
Geographies of Leisure, Tourism and Mobility) however doesn't forget the main level, giving the reader the
hottest and based confirm resource information that maybe you can be considered one of it. This great
information may drawn you into new stage of crucial pondering.

Shawn Jones:

This A Hospitable World?: Organising Work and Workers in Hotels and Tourist Resorts (Contemporary
Geographies of Leisure, Tourism and Mobility) is brand new way for you who has intense curiosity to look
for some information mainly because it relief your hunger associated with. Getting deeper you into it getting
knowledge more you know or you who still having little bit of digest in reading this A Hospitable World?:
Organising Work and Workers in Hotels and Tourist Resorts (Contemporary Geographies of Leisure,
Tourism and Mobility) can be the light food for you personally because the information inside this kind of
book is easy to get by means of anyone. These books build itself in the form that is certainly reachable by
anyone, that's why I mean in the e-book type. People who think that in reserve form make them feel sleepy
even dizzy this e-book is the answer. So there is no in reading a e-book especially this one. You can find
what you are looking for. It should be here for you. So , don't miss that! Just read this e-book kind for your
better life in addition to knowledge.
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