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The Fourth Edition of Supply Chain Logistics Management presents Logistics in
the context of integration within a firm’s Supply Chain Strategy and Operations.
The framework of Supply Chain Management is initially presented thereby
creating a foundation for in-depth study of the five logistics operational
components in Part Two. Challenges and strategies related to design and
operational integration of logistics within a global supply chain are discussed in
Part three. Part Four focuses on administrative challenges related to cross
organizational collaboration, performance measurement, and concludes with the
challenges of managing risk and achieving sustainability.

An essential feature of the overall presentation is the integration of topical
materials and examples into the Supply Chain Logistics value creation process.
Text materials are supported by study and challenge questions as well as
contemporary cases. The overall presentation integrates the discussion of
information technology throughout the text. Illustrations and examples highlight
how firm’s deal with operational challenges and use logistics performance to
gain competitive advantage.
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The Fourth Edition of Supply Chain Logistics Management presents Logistics in the context of integration
within a firm’s Supply Chain Strategy and Operations. The framework of Supply Chain Management is
initially presented thereby creating a foundation for in-depth study of the five logistics operational
components in Part Two. Challenges and strategies related to design and operational integration of logistics
within a global supply chain are discussed in Part three. Part Four focuses on administrative challenges
related to cross organizational collaboration, performance measurement, and concludes with the challenges
of managing risk and achieving sustainability.

An essential feature of the overall presentation is the integration of topical materials and examples into the
Supply Chain Logistics value creation process. Text materials are supported by study and challenge
questions as well as contemporary cases. The overall presentation integrates the discussion of information
technology throughout the text. Illustrations and examples highlight how firm’s deal with operational
challenges and use logistics performance to gain competitive advantage.
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Editorial Review

About the Author
Associate Professor in the Department of Marketing and Supply Chain Management at Michigan State
University. He is co author of three texts on distribution and logistics, including World Class Logistics: The
Challenge of Managing Continuous Change published by the Council of Logistics Management and
Strategic Marketing Channel Management published by McGraw Hill. His research has focused on logistics
best practices in customer service and in performance measurement. He also served for four years on the
Executive Board of the International Customer Service Association as Head of the Research and Education
Committee.

John H. McConnell Professor of Business Administration at Michigan State University. He received his
Ph.D. in marketing at Michigan State and has worked with industry throughout his career. He the author of
many publication in journals and proceedings, including Harvard Business Review and journal of
Marketings.

Professor of Marketing and Logistics at Michigan State University. He received his Ph.D. in marketing and
logistics from Michigan State. Dr/ Closs is the author or coauthor of many publication in journals and
proceedings, System Editors of the Journal of Business Logistics, and coauthor of Simulated Product Sales
Forecasting.

Users Review

From reader reviews:

Will Guertin:

Now a day people that Living in the era wherever everything reachable by talk with the internet and the
resources inside can be true or not need people to be aware of each data they get. How a lot more to be smart
in getting any information nowadays? Of course the reply is reading a book. Reading through a book can
help individuals out of this uncertainty Information particularly this Supply Chain Logistics Management
(Irwin Operations/Decision Sciences) book because book offers you rich info and knowledge. Of course the
details in this book hundred per cent guarantees there is no doubt in it you know.

David McGowan:

Are you kind of busy person, only have 10 as well as 15 minute in your morning to upgrading your mind
proficiency or thinking skill also analytical thinking? Then you are having problem with the book in
comparison with can satisfy your short period of time to read it because this all time you only find e-book
that need more time to be go through. Supply Chain Logistics Management (Irwin Operations/Decision
Sciences) can be your answer because it can be read by anyone who have those short time problems.
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Felicia Sharpton:

Is it anyone who having spare time subsequently spend it whole day by means of watching television
programs or just lying down on the bed? Do you need something totally new? This Supply Chain Logistics
Management (Irwin Operations/Decision Sciences) can be the respond to, oh how comes? The new book you
know. You are thus out of date, spending your extra time by reading in this completely new era is common
not a geek activity. So what these ebooks have than the others?

Roland Collins:

What is your hobby? Have you heard that will question when you got learners? We believe that that query
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. And also
you know that little person just like reading or as reading become their hobby. You have to know that
reading is very important and book as to be the point. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You get good news or update regarding something by book.
Amount types of books that can you take to be your object. One of them is actually Supply Chain Logistics
Management (Irwin Operations/Decision Sciences).
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